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E D I T O R I A L

Dear Reader,

Last month, on October 24, we hosted two premier events in 

Johannesburg, South Africa - the first Africa PE Fund Oper-

ations Forum and the fourth Africa Service Providers Awards. 

Both events were well attended with a host of lively and informa-

tive speakers taking part during the day. Over 160 people attended and we were really 

pleased with this turn-out and the opportunity to give a total of 36 awards. 

We also take this opportunity to thank our sponsors!

We hope that everyone enjoyed their time and we look forward to seeing you all at next 

years events! As to the winners, check out on pp.10-19 on who won this year’s prestigious 

Awards.

In this special issue of Africa Global Funds, some of our winners share their success 

stories and thought pieces.  Ben Goderski of SS&C Advent,  writes about fund operations 

and its importance for private equity firms on p.5.

Jon Hugill and Hein Gericke of Maitland share their thoughts and experience on Robotic 

process automation in hedge fund administration on p.8.

We also hear from IQ-EQ, which won Africa Global Funds award for second year following 

continued regional growth and focus. Read on to learn more on p.9.

Finally, we speak with Adam Bateman of Standard Bank Investor Services, who tells us 

about Standard Bank’s custody business, blockchain technology and the Bank’s future 

plans on pp. 6-7.

Best regards,
Anna Lyudvig

Managing Editor
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OPPORTUNITIES
GROWING
for Africa’s Private Equity firms,
but fund operations take centre 
stage at AGF Forum

W hat opportunities does Africa hold for private equity 
firms and their investors? 

The continent’s evolving financial services environ-
ment, and emergence as one of the world’s most attractive invest-
ment destinations was a central theme at the recent AGF Forum on 
PE fund operations. 

The African Development Bank predicts Africa’s economy will grow 
4% this year and hit 4.1% in 2020, with 40% of countries projected 
to see economic growth of at least 5% in 20191. Côte d’Ivoire (7.4%), 
Rwanda (7.2%) and Senegal (7%) are leading the way.

To sustain employment levels, however, growth rates need to track 
still higher. Investment and expertise are crucial ingredients in 
achieving that—roles private equity is well-placed to fill.

SOUND OPERATIONS KEY TO ATTRACTING CAPITAL
Opportunities may be plentiful, but Africa-focused PE firms have their 
work cut out to take advantage. 

 Fundraising is ticking higher after a 3-year slowdown, reaching 
$1.7bn in H1 2019vv2. Yet as we discussed at the AGF Forum, firms need 
to enhance their efficiencies, service and returns to attract more in-
vestors and spread their reach.

Legacy systems are a big part of the problem. 
Private equity—with its complex fee, payment and return calcula-
tions, and lack of ready market data—requires specific accounting 
and processing treatment. That in turn demands solutions with spe-
cific capabilities to handle private equity. Excel spreadsheets or sys-
tems developed for listed securities will struggle to cope.

REPORTING EXPECTATIONS CONTINUE TO RISE
Providing comprehensive, transparent reporting is a particular issue. 
To generate those reports, managers must track the different P&L 
components, management fees, partnership expenses, capital calls 
and drawdowns, carried interest and waterfall calculations. They 
then have to collate and present the information in the format in-
vestors want. 

Digitalising service delivery is another theme. During the AGF Forum, 
we heard that four in ten banking clients in Africa now want digital 
solutions. As digitalisation expectations continue to spread across 
financial services, PE firms will have to keep up.

Regulatory demands and nuances pose further operational chal-
lenges. Along with the EU’s General Data Protection Regulation 
(GDPR), South Africa has its own equivalent: the Protection of Per-
sonal Information (POPI) Act. Complying with different market rules 

is crucial to gaining investor trust—as are robust AML and KYC checks 
during investor due diligence examinations.

With more street level investors gaining private equity exposure 
through their pension funds and insurance companies, compliance 
and investor trust must be a priority. Abraaj Group’s collapse will only 
heighten the scrutiny.

GETTING THE OPERATIONAL FOUNDATIONS RIGHT
As PE firms around the world are finding, the right technology plat-
forms go a long way to: 

• Making operations more efficient.
• Easing compliance burdens.
• Enhancing the speed and quality of services they provide to 

investors.
But we recognise not every firm has the same needs or level of ma-

turity.
At the AGF Africa Service Providers Awards that followed the Forum, 

SS&C Advent once again won Best Private Equity Software Provider 
(along with Best Middle Office Solution and Fund Accounting & Re-
porting Software Provider!). 

For some Africa-focused firms though, a big bang investment in a 
fully-functional private equity system isn’t realistic, especially in the 
early days when they’re growing assets under management. A more 
tactical, short-term approach may be necessary.

One of the strategies SS&C Advent has employed to help clients and 
prospects take progressive steps towards operational maturity is to 
provide specific modules firms can bolt on to their legacy or Excel 
platforms. 

That might be a client portal to provide a more responsive and in-
teractive client experience. As the firm’s AUM increases, they can re-
place Excel with a more automated and scalable portfolio manage-
ment and client reporting system to improve efficiencies, or adopt 
our Managed Services to alleviate their day-to-day operational tasks. 

Cloud hosting further improves PE funds’ operating economics. 
Hosting accelerates time-to-market, removes significant in-house 
costs, and delivers regular capability updates without the need for 
ongoing in-house investment. An added benefit is that hosting can 
reduce firms’ system-related carbon footprints.

However African PE firms get there, what was clear from the AGF Fo-
rum is that optimising operational productivity and providing better 
quality services will be crucial to attracting investors and developing 
stronger businesses. The opportunities are waiting, and there is no 
time to waste.

By: Ben Goderski, Sales & Relationship Manager, SA, SS&C Advent

1 African Economic Outlook 2019, African Development Bank
2 H1 Private Equity Data Tracker, African Private Equity and Venture Capital Association 
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LARGEST CUSTODIAN
in Africa

AFRICA GLOBAL FUNDS (AGF): PLEASE TELL US ABOUT STANDARD BANK’S CUSTODY 
BUSINESS (CLIENTS, COUNTRIES OF OPERATION ETC)

ADAM BATEMAN (AB): With approximately $725bn of assets under custody, admin-
istration and trusteeship, Standard Bank is the largest custodian on the African 
continent. 

We are a full-service regional provider of custody and related investor services 
such as securities lending, derivatives clearing, investment administration and 
CIS trustee services. Our investor services franchise has a local presence across 
16 markets in sub-Saharan Africa and employs a team of 430 professionals. 
Our clients include global custodians, international broker dealers, domestic as-
set managers, pension funds and life assurance companies.

AGF: WHAT’S YOUR VIEW ON THE CUSTODY MARKET IN AFRICA?

AB: There is an increasing drive in Africa to upgrade capital market infrastruc-
ture and revise regulations in line with global standards. Domestic institution-
al investors are driving this change and are increasingly demanding product 
and service solutions that are on par with what global custodians implemented 

many years ago. 
Custody in Africa is no longer just considered settlement, 

safekeeping in and corporate action processing. Domestic 
fund managers and asset owners are gradually demand-
ing enhanced reporting services such as investment 
accounting, compliance and regulatory reporting and 
performance and risk analytics. Custodians are best posi-
tioned to deliver these services using data that is already 
resident in their systems. To meet this demand, African 
custodians are investing more and more in people and 
technology. So, I would say in this regard, the custody 

market in Africa is flourishing.

AGF:  WHAT DEVELOPMENTS ARE YOU SEEING AROUND 
BLOCKCHAIN TECHNOLOGY IN THE AFRICA CUSTODY 
SPACE?

AB: As part of Standard Bank’s strategic focus on 
digitisation and innovation, we are exploring vari-
ous ways to test Blockchain solutions in the Inves-
tor Services value chain. 
Last year in Nigeria, we successfully completed our 
first proof of concept (POC) using Blockchain tech-
nology in the Investor Services domain in Africa. 
This was done in partnership with Tata Consultancy 
Services (TCS), the Central Securities Clearing System 
(CSCS) Nigeria and three registrars in Nigeria. 

This marked the first Blockchain POC in the Securities 
domain in Africa involving a custodian bank, central de-

pository, Registrar and the technology provider.

Adam Bateman, Head: Business Development, Standard Bank Investor Services tells 
Africa Global Funds about Standard Bank’s custody business, blockchain technology and 
the Bank’s future plans
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AGF: HOW DO YOU PLAN TO UTILIZE THIS TECHNOLOGY?

AB: What has made Blockchain so elusive and difficult to understand, 
is that most of us got lost in the technical explanations as opposed to 
looking at it from how it could practically create value in our business, 
as well as the lives of our customers. In this regard, we wanted to use 
Blockchain to address the current pain points in processing corporate 
actions in Nigeria. 

In Nigeria, Corporate Action information is typically published as 
unstructured text, or in PDF format. 90% of Corporate Action informa-
tion is distributed by data vendors. Information is manually extracted 
from the original sources such as News Papers, Websites etc. This in-
formation is interpreted and re-keyed. 

There is also a lack of efficient industry standards. Those relying on 
the information must read and interpret the data manually before 
acting. Levels of automation are low, errors are frequent, and the pro-
cess is highly inefficient. 

Blockchain technology enabled instantaneous receipt and distribu-
tion of corporate action announcements from the Nigerian market to 
Standard Bank. A private, permissioned Blockchain network was set 
up on the consultancy’s cloud with nodes created for CSCS, Stand-
ard Bank and the Nigerian Registrars on behalf of the Issuers. Corpo-
rate Action announcements were successfully created from CSCS and 
viewed by Standard Bank on a Realtime basis. 

The POC demonstrated a wide range of events for equity and fixed in-
come announcements using Blockchain technology. Announcements 
were pushed from the Registrar node (through simulation) and were 
made available for Standard Bank instantaneously on Blockchain.

AGF: HOW DO YOU SEE THE CUSTODY SPACE EVOLVING IN AFRICA IN 
THE NEXT FIVE YEARS?

AB: Over the past five or so years, there has been tremendous pro-
gress in the development of Capital Market Infrastructure in Africa. 
Over the next five years market developments in Africa will continue 
to be replicated and will require custodians to adapt systems and 
processes. These developments include the introduction of short-
ened trade cycles, new stock exchanges and central depositories.
Central securities depositories (CSD) in South Africa, Kenya, Ghana 
and Nigeria have either upgraded or have plans to upgrade their sys-
tems. The Nigeria and Kenya CSD’s are also working on enabling SWIFT 
connectivity. These initiatives will require custodians to commit sig-
nificant resources to test and implement the plumbing required to 
enable trade settlement and safekeeping.
A number of countries are reviewing their Securities Act (Ghana, 
South Africa, Tanzania and Zimbabwe) to facilitate new products and 
better governance. African custody providers will need to plan for the 
impact of these new regulations in terms of their service offering.
As mentioned above there is growing demand from African domestic 
financial institutions for custodians to provide value added servic-
es such as investment accounting, post trade compliance monitoring 
and regulatory reporting. We believe over the next five years this de-
mand will require custodians to transform their service offerings to 

support larger portions of the asset servicing value chain.
We also believe that African markets will adopt technology driven 
innovation faster than developed markets and that there will be a 
knock-on effect for custodians. For example, the success of mobile 
money in Africa may also help in introducing similar solutions for the 
capital markets which will need to be solutioned from a custody point 
of view.
However, limited listing and liquidity will continue to be a key chal-
lenge facing a great majority of the African market participants in-
cluding the custodians. In our view, scale providers will be best posi-
tioned to overcome this challenge.

AGF: WHAT’S NEXT FOR STANDARD BANK’S CUSTODY BUSINESS OVER 
NEXT 12 MONTHS?

AB: We are very excited about the November launch of our investor 
services business in Côte d'Ivoire, expanding Standard Bank’s exist-
ing regional Investor Services capabilities to cover the West African 
Monetary and Economic Union (WAMEU). This is our 16th market and is 
first entry into Francophone Africa. Our focus in Côte d'Ivoire will be 
to target both foreign and domestic institutional investors which is a 
strategy that is consistent with the 15 other markets in Africa where 
Standard Bank has an investor services presence. 

We are also investing a lot resource into enhancing the client expe-
rience in terms of service delivery. Developments in this space will in-
clude improvements to the technology used to support our market in-
formation and newsflash delivery and query tracking capabilities. We 

are also in the process of introducing a digital account opening solu-
tion that will streamline processes and greatly reduce the time re-
quired to open custody and cash accounts. 

In addition to the above, we are currently evaluating several ways 
to enhance our investment administration platform which currently 
supports in excess of $275bn of client assets. Potential enhancements 
include alternative investment and ESG reporting with a specific fo-
cus on delivering these services to Africa’s largest asset owners.

Adam Bateman, Head: Business Development, Investor Services,
The Standard Bank of South Africa

Adam Bateman joined Standard Bank in 2002 as the Head of Product and 
Business Development for the bank’s Investor Services business unit.
Adam has spent the past 30 years developing, supporting and selling 
custody, accounting and related securities servicing solutions with an 
extensive focus on sub Saharan Africa. Adam developed the first master 
custody offerings in South Africa and led the Standard Bank team that 
implemented investment administration and the bank’s regional custody 
network.
Prior to joining Standard Bank, Adam worked for State Street Bank and 
Trust Company where he held a number of global custody and fund ac-
counting related roles within the US Mutual Fund, US and European Insur-
ance services and US and European Pension Fund business units.
Adam holds a B.S. in Economics and a B.S. in Political Science from the Uni-
versity of Utah and an MBA from Suffolk University in Boston.
Adam was inducted into the Securities Services Hall of Fame in 2009.
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USING ROBOTICS
To Create a Sustainable Platform 
in Hedge Fund Administration

R obotic process automation (RPA) is taking many indus-
tries by storm. Financial services is no exception and yet 
we have been surprised to find the uptake still fairly slow 

among fund administrators.
Maitland is already some way down the line in our traditional fund 

services business with in excess of 500 net asset values (NAVS) struck 
daily via our bot “Eric” (named after Maitland’s founder, Eric Pfaff) 
and we have recently extended our journey with robotics though the 
introduction of two new bots. As a result, our fund accountants have 
been freed up to focus on the value add to clients, such as reviewing 
NAVs and the management and resolution of exceptions related to 
the NAV process. 

We have in recent months extended RPA to hedge fund administra-
tion in South Africa. Maitland’s hedge fund administration business is 
fully domicile agnostic and, while we have operational offices around 
the world, certain core functions such as fund reconciliations and 
NAV calculations are performed in our main operations hub in South 
Africa. This facilitates consistency of quality and delivery as well as 
retention of expertise. Client-facing functions such as client servicing 
and investor servicing are provided by teams of senior specialists in 
the operational office relevant to the client’s physical location.

Over the past few years every industry player in the South African 
hedge fund industry has had to come to terms with the new CISCA 
regulation. This has been a tough road, with margins being squeezed 
as the cost of regulation takes effect. The general trend has been 
outflows from the regulated space, and not the anticipated inflows 
from retail investors. Maitland has been at the forefront of offering 
daily traded hedge funds to our clients, to create LISP-ready vehicles 
to secure inflows into hedge funds. 

The Maitland hedge fund team has been instrumental, through ASI-
SA, in helping the industry form its standard around the Total Ex-
pense Ratio (TER) and Transaction Costs (TC) for the hedge fund in-
dustry. There has been much uncertainty in the changing landscape 
and we have collaborated with clients, other administrators and ASI-
SA to help clarify the new regulation and how it can be applied to 
hedge funds. 

TER IS A HOT BUTTON
With the regulatory requirements, additional layers of costs have 
been added. Factor in lacklustre hedge performance over the past 18 
months, and it is no surprise that the TER is such a hot button.

Managers want to see the TER reduced, ultimately to be in line with 

the TER in long-only funds. We believe one of the ways to achieve this 
is to automate anything that is rules-based and we have set out to 
do just this. Within our hedge fund administration process, we have 
now automated the trade file from the prime broker, the positions 
reconciliation back to the prime broker and the end-to-end valuation 
and reporting.

In fact, from our side we are now able to deliver on T, although at an 
industry level, collaborative solutions need to continue to be sought 
to see how to make this an industry norm. For our part we are actively 
engaging through ASISA with prime brokers to find a digital solution 
to the absence of standards in data exchange.

We believe that RPA is all about creating a sustainable platform, one 
that is ready to receive the anticipated inflows from LISPS, includ-
ing once Board Notice 90 has been approved by the Financial Sector 
Conduct Authority which will allow cross-investment from traditional 
unit trusts into hedge funds.

By investing in the business process side, we will be ready for future 
growth. A more scalable platform offering will allow more efficient 
hedge fund administration which in turn will impact the TER.

In the coming months our focus will be on rolling out RPA more 
broadly within the hedge fund administration space, allowing our bot 
to move higher up the value chain.

We are pleased to say that while our RPA efforts across Maitland as 
a whole have released an effective 11 FTE (full-time equivalents) in 
capacity, this has not led to retrenchments but rather freed up many 
from mundane tasks which are relatively low in value and distracting 
from higher-value activities.

To date, we have over 60% of our hedge funds under administration 
impacted by the implementation of RPA and noted a remarkable re-
duction in our error rate.

BENEFITS OF RPA
• 24/7 availability
• Higher accuracy through rules-based processes
• Faster turnaround times
• Reduction in risk
• Auditable decisions for the purposes of ISAE
• Client satisfaction levels up

Maitland Hedge Fund Services (Pty) Limited is an Authorised Financial 
Services Provider.

By: John Hugill (left),
Managing Director of Fund Services

Hein Gericke (right),
Senior Manager - SA Fund Valuation and Accounting

Maitland
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F ollowing a year of exceptional growth and transforma-
tion, leading global investor services group IQ-EQ has re-
tained the title of ‘Best Fund Administrator: Private Equity 

Funds over $20bn’ in this year’s Africa Global Funds (AGF) Service 
Providers Awards.

The AGF Service Providers Awards seek to recognise the out-
standing efforts and accomplishments of a broad range of firms 
servicing Africa’s funds industry. Winners were determined by an 
impressive panel of industry experts including representatives 
from leading African investment managers and development fi-
nance institutions as well as the Southern African Venture Capital 
and Private Equity Association (SAVCA).

Collecting IQ-EQ’s award was local Managing Director for South 
Africa, Charles Buchanan, who said: “Winning this award for the 
second year is a welcome testament to our stellar reputation and 
growing prominence within the African funds sector. Over the past 
year, we have continued to invest in our regional footprint and ser-
vice offering, including strategic senior appointments and a new 
office opened in Kenya, and have enjoyed a number of significant 
new business wins as we keep building our network in the region 
and delivering top-quality service.”

The award win is certainly reflective of the firm’s strengthened 
presence in Africa; IQ-EQ has increased its headcount in the region 
by over 25% and now offers a full suite of fund services to the Afri-
can private equity sector.

The win also came hot on the heels of an exclusive thought lead-
ership event hosted by IQ-EQ at the Michelangelo Hotel in Sand-
ton, Johannesburg on October 9, further evidencing the firm’s 
commitment to the continent. Titled ‘Impact Investing in Africa’, 
the IQ-EQ Thought Leadership Series event attracted participants 
from the South African investment community and beyond by pro-
viding a valuable platform for networking and expert insight into 
the emerging area of impact investing.

Sridhar Nagarajan, IQ-EQ’s Regional Mana ging Director based 
out of the Group’s Africa Headquarters in Mauritius , comment-
ed: “Africa is of great strategic significance to IQ-EQ; we have 375 
professionals based in the region, across Mauritius, South Africa 
and Kenya. Over the coming year we plan to invest significantly in 
key African markets; South Africa being the foremost among them. 
Winning the AGF’s award for the second year in a row is an im-
mense  honour and motivation for us to continue with our Africa 
focus with renewed vigour.”

IQ-EQ WINS
Africa Global Funds award for
second year following continued 
regional growth and focus

About IQ-EQ
IQ-EQ is a leading investor services group that brings together that rare combination of global expertise and a deep understanding of the needs of clients. We 
have the know how and the know you that allows us provide a comprehensive range of compliance, administration, asset and advisory services to investment 
funds, global companies, family offices and private clients globally.

IQ-EQ employs a global workforce of 2,450+ people located in 23 jurisdictions and has assets under administration (AUA) exceeding $400bn. IQ-EQ works with 
seven of the top 10 global private equity firms. Also part of the IQ-EQ group of companies, but who retain their own standalone brands, are: First National Trus-
tee Company (FNTC), Lawson Conner, Equitis, The Private Office and Peru & Partners. To find out more about IQ-EQ visit www.iqeq.com
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T he fourth annual AGF Africa Service Providers Awards 2019 
took place on October 24 at the Radisson Blu Sandton in Jo-
hannesburg, South Africa. Located in the heart of the city's 

upscale business district, the venue accommodated Africa Global 
Funds’ guests for a Gala dinner and Awards ceremony.

With these Awards, we and our distinguished judges have evaluated 
those providers who are recognized as providing outstanding service 
and support for their clients and the industry overall. 

The Awards, which are the only international awards dedicated to 
celebrating excellence in African fund services, brought together not 
only fund servicing companies, but asset management and private 
equity firms, making it a great networking event. 

The black-tie event and ceremony, hosted by Graham Sinclair, who 
runs an independent advisory practice, Sustainable Investment Con-
sulting LLC, featured 24 different winners across the 36 categories on 
offer.  

Investec Bank, a specialist investment bank, was the notable receiv-
er of five awards, scooping the “Best Derivatives Clearing Provider”, 
the “Best Brokerage Services”, the “Best Prime Services “, the “Best 
Prime Broker - Capital Introduction”, and the “Best Prime Broker - 
Technology”.

Africa’s largest bank by assets, Standard Bank, won four awards - the 
“Best Banking & Custody Provider: Sub-Custodian”,  the “Best Securi-
ties Lending Provider”, the “Best Investment Administrator - Pension 

Funds”, and the “Best CIS Trustee Services”.    
SS&C Advent was the receiver of three awards, winning the “Best 

fund accounting & reporting software provider”, the “Best Private Eq-
uity Software Provider”, and the “Best middle-office solution”.

A global advisory and administration firm, Maitland; and an African 
law firm,  Webber Wentzel have each received two awards. Maitland 
was awarded the “Best fund administrator: investment funds” and 
the “Best fund administrator: hedge funds”, whereas Webber Wentzel 
picked up awards for the “Best Legal Services: Investment Funds” and 
the “Best Tax Advisory Firm”.

Overall, the AGF Africa Service Providers Awards were honoring the 
outstanding efforts and accomplishments of fund service providers 
covering Africa. Our finalists and winners included such respected 
names as BNY Mellon, Bravura, Alexander Forbes Investments, RisCu-
ra, S&P Dow Jones Indices, Bowmans, FactSet, GroFin, Prescient Fund 
Services, IQ:EQ, Eagle Investment Systems, and many more.

Once again, we congratulate all finalists and winners of the AGF Afri-
ca Service Providers Awards. Of special note are the event’s sponsors 
- SS&C Advent (Grand Sponsor), Phatisa, Fundamental Software and 
Eagle Investment Systems (Major Sponsors); IBIS Consulting (Cham-
pagne Reception Sponsor); Orbitt (Digital Partner) and the Southern 
African Private Equity and Venture Capital Association (PE Industry 
Support). 

We truly appreciate your support!

HITTING
 THE TARGET
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AGF SERVICE PROVIDERS AWARDS WINNERS 2019

Best Advisory Services: Fund Structuring   
• DENTONS

Best Advisory Services: Private Equity 
• RISCURA

Best Independent Advisory Firm 
• BRAVURA

Best Investment Survey Provider
• ALEXANDER FORBES INVESTMENTS

Best Tax Advisory Firm    
• WEBBER WENTZEL

Best Banking & Custody Provider: Global Custodian       
• BNY MELLON

Best Banking & Custody Provider: Sub-Custodian    
• STANDARD BANK

Best Placement Agent
• ASANTE CAPITAL

Best Derivatives Clearing Provider
• INVESTEC

Best Securities Lending Provider 
• STANDARD BANK

Best Brokerage Services
• INVESTEC

Best Prime Services     
• INVESTEC

Best Prime Broker - Capital Introduction
• INVESTEC

Best Prime Broker - Technology
• INVESTEC

Best Fund Administrator: Hedge Funds    
• MAITLAND

Best Regulatory Hosting Platform
• AFRIWISE

Best Fund Administrator: Investment Funds     
• MAITLAND

Best Fund Administrator: Private Equity Funds over $20bn
• IQ-EQ

Best Fund Administrator: Private Equity Funds under $20bn
• PRESCIENT FUND SERVICES

Best Fund Administrator - Real Estate & Infrastructure Funds
• INTERCONTINENTAL TRUST

Best Investment Administrator - Pension Funds
• STANDARD BANK

Best CIS Trustee Services
• STANDARD BANK

Best Middle-Office Solution     
• SS&C ADVENT

Best Index Provider 
• S&P DOW JONES INDICES

Best Legal Services: Investment Funds   
• WEBBER WENTZEL

Best Legal Services: Private Equity      
• BOWMANS

Best Fund Accounting & Reporting Software Provider    
• SS&C ADVENT

Best Portfolio Management Software Provider    
• FUNDAMENTAL SOFTWARE

Best Private Equity Software Provider    
• SS&C ADVENT

Best Data Management Solution
• EAGLE INVESTMENT SYSTEMS

Best Risk Management Solution
• FINASTRA

Best Capital Matching Platform
• NEU CAPITAL

Best Research & Data Provider: Capital Markets    
• FACTSET

Best Research & Data Provider: Private Equity 
• PREQIN

Best SME Financier
• GROFIN

Best Marketing & Communications Consultancy 
• FLOW COMMUNICATIONS
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ADVISORY SERVICES: 
FUND STRUCTURING        

Dentons
Pictured: Anna Lyudvig, Sekai Chiwandamira, Angeli Arora, 

Graham Sinclair

ADVISORY SERVICES: 
PRIVATE EQUITY            

RisCura
Pictured: Graham Sinclair, Cami Mbulawa. Fadi Bassir

INDEPENDENT ADVISORY FIRM 

Bravura
Pictured: Tanya Van Lill, Rob Bergman, Graham Sinclair 

INVESTMENT SURVEY PROVIDER

Alexander Forbes Investments
Pictured: Anna Lyudvig, Don Andrews, Graham Sinclair

TAX ADVISORY FIRM    

Webber Wentzel
Pictured: Anna Lyudvig, Kyle Beilings, Graham Sinclair

BANKING & CUSTODY PROVIDER: 
GLOBAL CUSTODIAN

BNY Mellon
Pictured: Anna Lyudvig, Marc Rubenfeld, Graham Sinclair

BANKING & CUSTODY PROVIDER: 
SUB-CUSTODIAN

Standard Bank
Pictured: Fadi Bassir, Masha Maharaj, Graham Sinclair, 

Adam Bateman,

DERIVATIVES CLEARING PROVIDER

Investec
Pictured: Graham Sinclair, Jean Turner, Anna Lyudvig, 

Hamish James
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SECURITIES LENDING PROVIDER 

Standard Bank
Pictured: Anna Lyudvig, Juanita Taylor, Graham Sinclair

BROKERAGE SERVICES

Investec
Pictured: Fadi Bassir, Vishal Bhatt, Hamish James, Graham 

Sinclair

PRIME SERVICES        

Investec
Pictured: Anna Lyudvig, Jean Turner, Hamish James, 

Graham Sinclair

PRIME BROKER - CAPITAL 
INTRODUCTION

Investec
Pictured: Anna Lyudvig, Hamish James, Jean Turner,

 Vishal Bhatt, Graham Sinclair

PRIME BROKER - TECHNOLOGY

Investec
Pictured: Anna Lyudvig, Vishal Bhatt, Jean Turner, Graham 

Sinclair 

FUND ADMINISTRATOR: PRIVATE 
EQUITY FUNDS OVER $20BN

IQ:EQ
Pictured: Anna Lyudvig, Charles Buchanan, Graham Sinclair

FUND ADMINISTRATOR: PRIVATE 
EQUITY FUNDS OVER $20BN

Maitland
Pictured: Anna Lyudvig, Brandan Harmse, Graham Sinclair

FUND ADMINISTRATOR: PRIVATE 
EQUITY FUNDS OVER $20BN

Maitland
Pictured: Anna Lyudvig, Brandan Harmse, Graham Sinclair
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INVESTMENT ADMINISTRATOR - 
PENSION FUNDS

Standard Bank
Pictured: Anna Lyudvig, Adam Bateman, Melinda Mostert, 

Graham Sinclair 

CIS TRUSTEE SERVICES

Standard Bank
Pictured: Anna Lyudvig, Melinda Mostert , Graham Sinclair

MIDDLE-OFFICE SOLUTION

SS&C Advent
Pictured: Anna Lyudvig, Ben Goderski, Graham Sinclair

INDEX PROVIDER        

S&P Dow Jones Indices
Pictured: Anna Lyudvig, Charles Buchanan, Graham Sinclair

LEGAL SERVICES: 
INVESTMENT FUNDS      

Webber Wentzel
Pictured: Anna Lyudvig, Michael Denenga, Graham Sinclair

LEGAL SERVICES: PRIVATE EQUITY

Bowmans
Pictured: Anna Lyudvig, John Bellew, Graham Sinclair

FUND ADMINISTRATOR: PRIVATE 
EQUITY FUNDS UNDER $20BN

Prescient Fund Services
Pictured: Tanya Van Lill, Heinrich Loubser, Justus Meyer,  

Hayden Reinders, Graham Sinclair 

FUND ADMINISTRATOR - REAL 
ESTATE & INFRASTRUCTURE FUNDS

Intercontinental Trust
Pictured: Anna Lyudvig, Charles Buchanan, Graham Sinclair



• Flexible administration services catering to customised needs across product types 

including traditional funds, hedge funds, segregated mandates, Irish UCITS, Irish AIFs, 

Cayman and BVI, venture capital and private equity structures.

• Prescient Fund Services has an official AQRATE rating. The B-BBEE score is 91.83% 

resulting in a Level Two Contributor B-BBEE status and is an empowering supplier as it is 

majority black owned.

• The best technology, systems and people.

• Thought leaders in topics impacting the CIS traditional, segregated, hedge and private 

equity industry at large.

• Understanding client needs and the ever-changing regulatory environment.

• Competitive and negotiated fee arrangements on administering all products under one 

administrator (simplified costing structures).

• Bolt-on, value add services including access to regulated white label platforms in South 

Africa and Europe, S65 Representative Office Services in South Africa, structured product 

administration and Risk & Attribution services.

• Offices in South Africa, Namibia, Botswana, United Kingdom and Ireland.

• Authorised Financial Services Provider FSP 43191.

A complete and flexible outsourced 

administration service catering to 

a broad client base and their 

custom needs.

To find out more, contact us on
+27 21 700 3600     hayden.reinders@prescient.co.za     www.prescient.co.za

Prescient FS A4 AGF Ad.indd   1 2019/09/19   10:06:12



W W W . A F R I C A G L O B A L F U N D S . C O M

DATA MANAGEMENT SOLUTION

Eagle Investment Systems
Pictured: Anna Lyudvig, Marc Rubenfeld, Graham Sinclair

PORTFOLIO MANAGEMENT
SOFTWARE PROVIDER    

Fundamental Software
Pictured: Anna Lyudvig, Jacques Maritz, Neil Hampton, 

Graham Sinclair

PRIVATE EQUITY SOFTWARE 
PROVIDER     

SS&C Advent
Pictured: Anna Lyudvig, Ben Goderski, Graham Sinclair

FUND ACCOUNTING & REPORTING 
SOFTWARE PROVIDER         

SS&C Advent
Pictured: Anna Lyudvig, Ben Goderski, Graham Sinclair

It comes down to 
Rands and Sense

Go to www.fundamental.net to request a demo.

With more than R1 trillion of assets under management and the award 
for Best Portfolio Management Software Provider for the 2nd year 
running, it only makes sense to choose the fast-growing Fundamental 
Portfolio Manager as your Investment Management solution.

Integrated Front to 
Back Offi ce solution

Modern 
Technology

Hosted Cloud-
Based Service
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CAPITAL MATCHING PLATFORM

Neu Capital
Pictured: Anna Lyudvig, Mark Taylor, Graham Sinclair

RESEARCH & DATA PROVIDER: 
CAPITAL MARKETS

FactSet
Pictured: Anna Lyudvig, Pieter Van Der Walt, Andre 

Benjamin, Graham Sinclair

SME FINANCIER

GroFin
Pictured: Fadi Bassir, Tyron Reinecke, Mari Blumenthal, 

Graham Sinclair

MARKETING & COMMUNICATIONS 
CONSULTANCY 

Flow Communications
Pictured: Tanya Van Lill, Edwina Van Der Burg, Ayanda 

Siswana, Graham Sinclair



Phatisa is a leading sector-focused equity fund manager operating across sub-Saharan Africa.

The firm s investment strategies centre on the food and affordable housing sectors; it currently has three funds totalling
> US$ 400 million of assets under management. The core team is steeped in African business expertise with well-established
partnerships, reliable indigenous networks and on-the-ground presence across the continent and beyond. Phatisa is unwavering
in its commitment to deliver transparent, ethical and professional fund management by creating long term sustainable equity and
impact value for all on the continent we call home.

Let
,
s meet.

Phatisa is an Authorised Financial Services Provider.

www.phatisa.com |  Feeding & Housing Africa
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